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UMHCTPYKIIUS
JUIA OTBETCTBEHHOI'O PABOTHUKA
COINPOBOXKIAEHUIO HTHBAJINTOB BIIOMEIIEHUSIX 1 HA
MMPUJIETAIOIIEUA TEPPUTOPUN
MRK/JOY [derckuii caa 3 nocesiok Bepxusasg Kyryabra

I. O0mue npaBuJa 3THKeETA
llpy npenocraBieHHM MOMOIM HHBAIMAAM IO COIMPOBOXKIEHUIO B ITOMEILIEHUSIX
M Ha npuieraroimed teppuropuu MAJIOY n/c Ne 12 HeoOXomuMo coOJIONATE
CleqyIolline O0llUe nmpaBUia TUKETa IPU OOLLIEHUU C WHBAJIUIAMH, B 3aBUCUMOCTH
OT KOHKPETHOU CUTYaAL[UU:

[. Obpawenue x uyenogeky: KOTIa BbI pasroBapuBacTe ¢ WHBAJIUIIOM,
oOpallaTech HEIOCPEICTBEHHO K HEMY, a He K COINPOBOXKIAIOLIEMY WM
CYPAOIIEPEBOAUNKY, KOTOPhIE IIPUCYTCTBYIOT ITPH Pa3roOBOpE.

2. lloowcamue pyku. KOrja Bac 3HAKOMST ¢ MHBAJIHUIOM, BIIOJHE €CTECTBEHHO
[IOXaTk €My PYKY: NaXke TeM, KOMY TPYAHO ABUraTh PYKON MJIM KTO IOJbL3yeTCH
IPOTE30M, BIIOJIHE MOJXXHO I10XKaTh PYKY — IMpaByK HJIM JIEBYIO, YTO BIIOJIHE
NONYCTHUMO.

3. Hazvieaiime cebs u Opy2ux. KOTa Bbl BCTPEUACTECH C UEIIOBEKOM, KOTOPBIH
MJ10X0 BUAMUT HJIM COBCEM HE BUIUT, 0043aTE€JIbHO Ha3bIBalTe ceOd W TeX JIOIEH,
KOTOpbIE NpHIUIN ¢ BaMHu. Ecnu y Bac oOmias Oecena B rpylre, He 3aObIBaiTe
MOSICHUTH, K KOMY B JIaHHBIK MOMEHT BBI OOpalllaeTech, ¥ Ha3BaTh ceOsl.

4. lIpeonoxcenue nomowu: €Ciu BBL IIpenjaraete IOMOIIb, XIUTE, II0Ka ee
[IPUMYT, & 3aTEM CIIpAIlIUBAUTE, YTO U KaK JI€J1aTh.

J. Aoexsamnocme u gesxciugocms. obpallaiTech K B3POCHBIM UHBAJIMIAM KAaKK
B3POCIIBIM 3JIOPOBBIM JTIOJAM, a HE Kak K geTsaMm. OOpamiatbesi K HUM 110 UMeHM U Ha
«TBI» BO3MOXXHO TOJBKO B TOM Cllydae, €CJIH Bbl XOPOILIO 3HAKOMbI M Balll
coOeceqHUK MO3BOJISIET BaM TaKoe obpalleHue.

6. He onupaumecov na kpecno-xonacky: ONUAPAThCA WJIM BUCHYTh Ha YbeH-TO
HHBAJIUJIHOU KOJSACKE — TO K€ CcaMoe, 4YTO OIMparbCsl WJIH BHCHYThH Ha ee
oOjlaiatesie, U 3TO TOXE MOXKET pazapaxarb. MHBaJIHUIHAsS KOJIACKA — HTO YacTh
HeTIp¥KacaeMoro IpoCcTPaHCTBA YEJIOBEKA, KOTOPBIM €€ UCIOJIb3YeET.

/. BHUMameneHOCmMb U mepnenusocms.; KOIJa Bbl pa3roBapHBaeTe ¢
YeJIOBEKOM, UCIIBITRIBAIOLIUM TPYIHOCTHA B OOILEHUH, CJIyIlIalTe €ro BHUMaTeIbHO.
bynste TepnenuBel, XXAUTE, KOTJAA YEJIOBEK caM 3aKOHUMUT (Pppa3y. He momnpapmugiite
eroy He OroBapuBalTe 3a Hero. Hukorma He mpUTBOPIMTECH, YTO Bhl ITOHHUMACTE,

CCJIM HAd CaMOM [ACJIC 5TO HC Tak. HOBTOpHTe, HTO BbI HC 1IOHAJIM, O5TO HOMOXXCT
HCJIOBCKY OTBCTHTDL BdAM, d BdM — IIOHATDH CI'O.



8. Pacnonoocenue 0na 0Oecedvi: KOrja Bbl TOBOPUTE C YeJOBEKOM,
MOJB3YIOMUMCS WHBAJIUJIHOM KOJIACKOM WIIM KOCTBUISIMM, PacIIONOXUTECh Tak,

4TOOBI Ballli W €ro riasa ObUIM Ha OJHOM YDPOBHE, TOrIa BaM OyaeT erde

pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXET 4YHWTaThb [0 rybawm,
pacmoJIOXXKUTECh TaK, YTOOBI Ha BAaC INajal CBET, W Bac OLUIO XOPOUIO BHUIHO,
[I0CTapanuTech, YTOOBI BaM HUYETO He Mellaio.

9. llpusnevenue eHumManus uenosexa. YTOOBI NPUBJIEYs BHUMAHUE YEJOBEKA,
KOTOPBIM IIJIOXO CJBIIIUT, IIOMAIIUTE €My DPYKOH WM JOTPOHBTECH 1O ILIeHa.
CMOTpHTE €My IIPSAMO B IJlaza U FOBOPUTE YETKO, HO MMEHUTE B BHUIY, YTO HE BCE
N00U, KOMOPble NII0XO0 CAbIUIAM, MO2YM Yumame no 2ybam.

10. He cmywaumeco, ecid CIy4alHO [OIYCTHIA OIUIOLIHOCTh, CKAa3aB:
«YBHIAUMCH» UIHA «Bbl chaplmiaivi 00 3TOM...7» TOMY, KTO HE MOXET BHUAETHh WU
CJIBILIATh.

Jis o0ecnieueHUs [OCTYNHOCTH YCIYTI JUISS HUHBAJIKUOOB CIIEIMAIMCTAM,
HEIIOCPEACTBEHHO OKAa3BIBAIOLIUM  YCJIYTH, HEOOXOIHMMO OPHEHTHPOBATHCS Ha
COLMAJIbHbIE I[OTPEOHOCTH M OCOOEHHOCTH COIMAJIBHO-OBITOBBIX OrPaHUYECHHI
MHBAJIMIOB, BO3HUKAIOIIUX B pe3yibTare 3a0ojeBaHus. | JaBHBIM NPUHLMII OKa3aHHU
[TOMOIIIH - HE HAaBPEOUTh B PE3YJIbTATE HENIPEAYCMOTPEHHBIX PUCKOB U OOCTOSITEIILCTB.

OTHOCHUTECh K APYrOMy 4eJIOBeKy, Kak K ceOe caMOMy, TOYHO TakK M€ €ro
yBaXKauTe — W TOrJa OKa3aHue YCIYIH B YUpeXIeHHHM M OOIIeHHe OYIyT
3(P(HEKTHBHBIMU.

PabOTHHK, HENOCPEACTBEHHO OCYIIECTBISIONIMM MOMOIIL HHBAJIAAAM IIO
COIIPOBOXKIEHUIO B IOMEIIEHUAX U HA mpulieraroiei reppuropur MKJIOY JleTckui
can 3, DOJDKEH MPOXOAUTh HHCTPYKTAX OJMH Pa3 B TPH I'0Jia.

11. ConpoBox/ieHde HHBAJIHA0B HA NPHEME B YUPEKICHHH

Jlna obecriedeHus: 1OCTyINa HHBAIUIOB K yCIyraM U 00beKTaM, Ha KOTOPEIX OHH

[IPEIOCTABIISIOTCS, PpaOOTHHUKY, HEIIOCPEACTBEHHO OCYILECTBISAIOUIEMY ITOMOILE
WHBaJIUJIaM II10 COIPOBOXIECHUIO B IIOMEIUCHUAX W Ha MPUIETAIOLIEH TEPPUTOPUU

MK/IOYVY Jletckuli can 3, npu npuéMe MHBAINUIA B YUPEKISHUHN HEOOXOIHUMO:
1. Pacckaszare nHBanuay 00 apXUTEKTYPHBIX OCOOCHHOCTSX 34aHUs YUPESKICHHUS:

—  KOJHYECTBO ATAXKEH;

— OCHOBHBIE TIOMEILEHUS U MECTA UX PACIIOI0XKEHHUS B 3JaHUH, B KAKOM KaOHWHETE
K KOMY OOpaTUTBCA 10 BOIPOCaM, KOTOPbhIEe MOI'YT BO3HUKHYTh B XOJ€
PEAOCTABICHUS YCIYTH;

—  PACIOJIOKEHHUE KOMHAT TUT'MEHE] U CaHy3JI0B.

2. Pacckaszarth, YUUTHIBASA CTENCHb COLMAIBHBIX OIPaHUYCHUM, 00 OCOOEHHOCTSIX
OpraHM3alyd JOCTYIHOU CpENbl B VUPCKACHHUA. HAIAYUKU ITAHIYCOB,
MHEMOCXEM, TaKTUJIBHBIX JIOPOXEK, TAKTHJIBHBIX METKax W T.A. Ocodoe
BHAMAaHHE OOpaTUTh HA 3HAKHU, IpeayNpeKaarone o0 0nacHOCTH: 3BYKOBEIE

CUTHAJIbl TPEBOTH, CBETOBBIE Ta010, Hauboyee OBICTPHIM U 0€30MaCHBIM
crioco0amM BbIXOJa U3 30aHUS.



3. llpoBectd  BKCKypcHIO IO  yYpexaeHuro, oOpaTUB BHHMaHHE Ha

pacIIOIOKCHUE CAHUTAPHBIX KOMHAT, JIECTHUL, MECT JIJIsl OTABIXa U T.1. [Ipu

HEOOXOAMMOCTH OOpaTUTh BHUMAHHC HA MEXAHU3MBI OTKDBIBAHHS -
3aKpBIBAHUSA JBEPEH, CAHUTAPHBIX TPUOOPOB.

llo3dHakOMUTE MHBaNIHUAa CO BCEMH CIIELIMAIUCTAMHU, JIMYUHO, [IPEICTABUB IO
(baMHIIMM, UMEHH M OTYeCTBY CIIELIMaJIUCTa W HWHBaIUIA APYr APYLY.
HMupopmupoBate, K KOMY OH [OJDKEH OOpaTWTbCI BO BCEX CIIydasx
BO3HUKAIOIINX 3aTPyAHECHUH.

lIpu 3aBepiienuu npuéma B yupexkJeHHU YTOYHUTH, OCTAIUCEH Y HEro Ju
KaKue-JI1u00 BONPOCHI MJTH O0COOBIE IMOKeTaHUs.

1H1. IlpaBuiaa »>sTHKeTa A8 JHI € Ppa3sHBIMH paccTpoHcTBAMH (PYHKUMIH
oprabHusma.

Ipasuna smukema npu o00WeHUU ¢ UHEATUOAMU, UCHLIMbBIEAIOUWIUMU

MPYOHOCMU RPU NEPEeOBUNCCH UL

llomuuTe, uto WHBanMIHAs KOJsACKA — HENPHKOCHOBEHHOE HPOCTPAHCTBO
yejaoBeka. He o0siokaunBaiTech Ha Hee U He ToJikalite. HauaTe KaTUTE KOJISICKY
Oe3 coriachs MHBaJIUIa — TO XK€ caMoe, YTO CXBAaTUThb U [TOHECTH YejloBeka 0e3
ero paspelicHus.

Bceerpa copatmpanite, Hy >KHa JIM IIOMOIIb, ITPEXIE YEM 0Ka3aTh €€ WHBAIUAAM,
HNCHBITBIBAIOUIAM TPYIAHOCTh IIPHU TIEPEABUKEHHHU, U Tpejiaraure IIOMOIIb,
€CJIU HYXXHO OTKpPBITH TSKEIYIO IBEPb HIIM IIPOHUTU 10 KOBPY C IIHHHBIM
BOPCOM.

Ecau Ballle npeajioxXeHue O MOMOIIM IIPUHATO, CIIPOCUTE, YTO HYXKHO J1€J1aTh, U
YETKO CIEAYUTE UHCTPYKIIUSIM.

Ecnu Bac monmpocCuiIM MOMOYb HWHBANIMIY, MEPEABUrArOIEeMyCsi Ha KOIISCKE,
cHayaja Karture ee MeieHHo. Kousicka OBICTpO HaOWpaeT CKOPOCTh, H
HEO)KH,HE[HHBIEI TOJIHOK MOXKET IMMPHUBCECTHU K HOTEPC PABHOBCCHS.

Becerna nuuyHo yOexmalWTech B OOCTYIMHOCTH MECT, T€ 3aljlaHupOBaHEI
MEPONPUATHUS. 3apaHee IIOUHTEPECYUTECH, KAKUE MOTYT BO3HUKHYTh POOJIEMBI
WU Oapbephl ¥ KaK HX MOXXHO YCTPAHUTS.

He Hamo xsiomnars 4enoBeKa, HaXOIsIIErocs B MHBAIUAHON KOJISICKE, IO CIIMHE
UITH TIO TIIeYy.

Ecnu BO3MOXHO, pacmoyIOKUTECh TaK, UTOOBI BalllM JULA OBLJIM HA OJHOM
ypoBHe. V30eranTe MOJNOXKEHUS, IIPU KOTOPOM BallleMy COOECEIHUKY HYXKHO
3alPOKHAIBIBATH TOJIOBY.

Ecnyu CcyluecTBYIOT apXUTEKTypHbIE Oapbepbl, NPEAyNpPEeIuTe O HHUX, YTOOHI
4eJI0OBEK UMeEJT BOSMOXKHOCTh IPUHHUMATD PEILCHUS 3apaHee.

| loMmuuTe, uYTO, KaKk MNOpaBuIO, Vy JIIOACH, HMEIOHWIMX TPYAHOCTH IIPH
[IePEIBUKEHUY, HET IPOOIJIEM CO 3PEHUEM, CITYXOM U IIOHUMaHUEM.

He nymaite, 4TO HEOOXOOMMOCTH IOJIb30BATHCI HWHBAJIUIHOM KOJISICKOM — 3TO
TpareanAa. OIT0 cnoco® ¢BoOOJHOro (ecj HET apXUTCKTYPHbIX OapbecpoB)
rnepeaBUKEHUS.

EcTh JroaM, TONB3YIOIIUECS HWHBAJIMIAHOMW KOJSCKOH, KOTOpbIe HE YTpaTUIHU
CIIOCOOHOCTH XOOHMTh ¥ MOTYT IIePEABUIraThCsI C HOMOILIBIO KOCTBIJIEU, TPOCTHU U T.II.



KonmsiCcku OHH HCIIOJIB3YIOT JUll TOro, YTOObl OSKOHOMUTHL CHIIBI M ObIcTpee
[IepeBUraThCS.

llpasuna smukema npu 00WieHUU C UHBATUOAMU, UMEIOWUMU HAPYUIEHUE
3PEHUEe Wil He3padumu.

OxasplBass CBOIO IIOMOILb HE3psSYeMy 4YeJIOBEKy, HalpaBiIsiiTe ero, He

CTUCKMBAsl €ro pyKy, UIUTE TakK, KaKk Bbl OOBIYHO XonauTe. He HYKHO XBaTaTh
CJIEIIOTO YeJIOBEKAa U TalllUTh €0 3a COOOH.

Onuiuydre KpaTtko, Ile Bbl HaxonuTech. [Ipegymnpexnaiite O IpersTCTBUSX:
CTYIIEHSX W T.II.

Klicnonek3yiite, €clii 3TO YMECTHO, 3HAKOMBIE (hpa3bl, XapaKTepU3yIOIIHe I[BET,
pacCTOIHUE, OKPYXamIyrd  o0CTaHOBKY. JlenuTech  SMOMUOHAIBHEIM
BO3IEHCTBUEM OT YBUAECHHOTO.

OOpaiaiitTecs ¢ cobakaMHU-TIOBOABIPSIMUA HE TaK, KaK ¢ OOBIYHBIMHU JTOMAIIHUMU

KUBOTHBIMU. He KomaHAyWTe, HE Tporaite M He Hrpante ¢ cobaxoii-
[IOBOJBIPEM.

Fcnu BBl coOupaeTech YMTaTh HE3psiueMy 4YEJIOBEKY, CHauajia MpeaylpenauTe
ero 00 3ToM. I 0BopHTEe OOBIYHBIM T'OJIOCOM.

Ecin 3TO0 BaXHOE€ NMUCBMO WJIM JOKYMEHT, HE HYXHO [ yOeqUTeIBLHOCTH
JaBaTbh €ro Iorporathk. llpy 3TOM He 3aMeHsAMTE YTEHHE IIEPECKA30M, HeE
[IPOIyCKaWuTe UHMOPMALIUIO, €CJIM Bac 00 3ToM He momnpocsaT. Korna He3psuuit
YEJIOBEK JIOJDKEH TIOAMNKUCATh JIOKYMEHT, IIPOYMTAUTe €ero o0s3aTelbHOo
MOJHOCTHIO. VIHBAJIMAHOCTHE HE OCBOOOXIAET CICNOr0 UYejoBEKa OT
OTBETCTBEHHOCTH, O0YCIIOBJIEHHOK 3aKOHOIATEIILCTBOM.

Bcerna oOpalnalTech HEMOCPEACTBEHHO K 4YEJOBEKY, [aXe €CJIM OH Bac He
BUIUT, @ HE K €ro 3psiueMy COIIPOBOXKAAIOLIEMY.

Beerna nHaseiBalTe ce0s U MNPEACTABISIMTE JPYTHX COOECEIHUKOB, a TaKXKe
OCTAJIbHBIX MPUCYTCTBYIOIIMX. ECIM BBl XOTHUTE MOXKAThb PYKY, CKOXHTE 00
3TOM.

Korna Bbl mpemjiaraete He3psiueMy YEIIOBEKY CECTh, HE yCa)XHBaHUTe €ro, a
HallpaBbTE €ro PYKYy Ha CIUHKY CTyjJda WIM IIOMJIOKOTHHK. He Boaute 1o
[MOBEPXHOCTH €ro pPykKy, a MdauTe €My BO3MOXXHOCTH CBOOOIHO NOTPOrarTh
npeaMer. Ecau Bac MONpOCUIIA ITIOMOYb B3SITh KAKOM-TO TIPEAMET, HE CIIEAYET
TSIHYTb KUCTH CJIEIIOrO K NPEeAMETY U OpaTh €ro PyKoM 3TOT IIPEOMET.

Korpa Bl 00LIaETECH C TPYIIION HE3PSIYMX JIFOJIEH, HE 3a0bIBAMTE KAXKBIA Pas
Ha3bIBaTh TOrO, K KOMY Bbl 00OpalliaeTecCh.

He 3acraBisgnTe Bailero cobOeceagHuKa o0OpallatbCs B IIYCTOTY: €CJIM  BbI
[IepeMeLiaeTeCh, IPEAYIIPEIUTE €ro 00 3TOM.

Briosnine JOIIYCTHMO YHOTp€6HHTB CJIOBO KCMOTPCTb». J__[.HH HC3PAHCI'O HCIIOBCKA
ITO O3HAYACT «KBUIACTL PYKaMN», OCA3aTh.

M30eralite pacmiaplBYaTBIX OIpeAe€HHH M HMHCTPYKLUHMH, KOTOpPBIE OOBIYHO

COIIPOBOXKIAIOTCA KECTAMHM, BEIpAXECHUM BpoJie «(CTaKaH HAXOAUTCA I'I€-TO TaMm
Ha CTOJIey». CTapalTeCh ObITh TOUHBIMU: «(TakaH mocepeiuHe CTOJIay.



— Ecnv BBl 3aMETHIIM, YTO HE3psSYMM dYeJOoBeK COWJICS ¢ MaplpyTa, He

YIOpaBIsIUTe €ro JIBUKEHHUEM Ha pPACCTOSHUHU, MNOHOHIUTE U IIOMOTHUTE
BEIOPATHECH HAa HYXXHBIN MTYTh.

— OkxaspiBasi IIOMOILL HE3pAYEMY, TBUTANTECh HE TOPOISCh, U IPHU CIYCKE WK

MOABbEME MO CTYINCHbKAM BEIWTE HE3ps4Yero MNeprieHAUKyIsIpHO K HuM. He
J€JIauTePBIBKOB, PE3KUX ABUXKEHUH, IPEeAyIIPEKTANTE O IPENATCTBUSIX.

IIpasuna smukema npu 00WICHUU C UHBAIUOAMU, UMEIOWUMU HAPYUWEHUe

cayxa:

PasrosapuBasi ¢ 4ejlOBEKOM, Yy KOTOPOro IIOXOH CIyX, CMOTPUTE IIPSAMO Ha
Hero. He 3aTeMHsTe CBOE JIMIO M HE 3aropakhuBapTe ero pyKkaMH, BOJIOCAMH

WJIM KaKUMH-TO IIpeaMeTaMu. Bail co0eceqHUK TOKEeH UMEeTh BO3MOYKHOCTH
CJIEIUTH 3a BBIPAXKECHHUEM BallIeTo JIUILA.

CylLlecTByeT HECKOJbKO THUIIOB M creneHedl IiyXxoThl. COOTBETCTBEHHO,

CYIIECTBYET MHOI'O CIIOCOOOB OOIIEHHS C JIFOJbMH, KOTOPBIE IJIOXO CIIBIIIAT.
Fciy BBl He 3HaeTe, KAKOW MPEANoYeCTh, CIIPOCUTE Y HHUX.

Hexoropbie mroad MOryT cibllliaTh, HO BOCIPMHUMAIOT OTeNbHBIE 3BYKH
HEeNpaBUJIIBHO. B 5TOM ciiyyae roBopute 0ojiee IPOMKO M HeTKO, Ioadupas
MOAXOSIIUY YPOBEHb. B npyrom ciydae nmoHagoOUTCs JIMIIb CHU3UTH BBICOTY

rojoca, TaK Kak YeJIOBEK YTpaTuil CIOCOOHOCTh BOCHPHHHMAThL BBICOKHE
4aCTOTEHI.

YT10o0BI IpUBIIEYs BHUMAHUE YEJIOBEKA, KOTOPKIH IIJI0XO0 CHIBILUIUT, HA30BUTE €0

10 MMEHU. LciM oTBeTa HEeT, MOXHO CJIerkKa TPOHYTh 4YeJOoBeKa WA IKe
rmoMaxaTh PYKOH.

| ' oBopuTe sicHO U poBHO. He Hy»XHO M3JIMIIHE NTOAYepKUBATh YTO-TO. KpHuuaTs,
OCOOEHHO B yXO, TOK€E He Halo.

Ecau Bac MpocsAT MOBTOPHUTH UYTO-TO, ITONIPOOYHTE Iepedpa3upoBaTh CBOE
[pemioKeHue. VIcnonp3yuTe )KeCThl.

Y6enutechb, 4TO Bac IOHsSIXA. He CTecHIHWTEeCh CHOPOCHUTH, IIOHS JIM Bac
cobeceTHUK.

Eciu Bbl cooOlaere HH@OpMaUMIO, KOTOpas BKJIoHaeT B cebs HoMep,

TeXHUYECKHUN WM OPYTrOoH CJIOXKHBIM TE€PMHH, aapec, HAIIMIINTE €€, COOOIIHTE
o (haKCy WM DJIEKTPOHHOHI ITOUTe UJIM JIOOBIM IPYyTHM CHOCOOOM, HO Tak,
YTOOBI OHA ObLIa TOYHO MOHSTA.

Ecni cymecTBYHOT TPYAHOCTHA NPH YCTHOM OOIEHHU, CIPOCHUTE, HE OyIeT JIH
IpOILE NePEIUChIBATHCS.
He 3a0kiBariTe 0 cpele, KoTopas Bac OKpykaeT. B O0JBIINX UIIH MHOTOJIFOJHBIX

[IOMEILEHUAX TPYIAHO OOIIAThCI C JIOAbMM, KOTOpPEIE [JIOXO cibimar. fApkoe
COJIHLIE UJIM T€Hb TOKE MOTYT OBITh OapbepaMH.

OueHp 4YacTO TJIyXHE JIOAM HMCIOAB3YIOT fA3BIK »KeCTOB. Eciii BBl 00IlaeTech
yepes IepeBOqUMKa, HEe 3a0ybTe, YTO 00pallaThCsa HaAl0 HENOCPEACTBEHHO K
COOECEIHUKY, a HE K IEPEBOJUUKY.

He Bce mronu, KOTOpbIE ILUIOXO CIBIIIAT, MOTYT YHTATh IO rydoam. BaMm myumie
BCEr0 CHPOCUThL 00 HTOM HOpu IlepBOHM BcTpede. Eciu Bail coOecenHUK
oOamaet



— OTHUM HaBBIKOM, HYXXHO COOJIFOIaTh HECKOJIBKO Ba)KHBIX ITpaBuil. I[TomMHUTE, 4TO

TOJIbKO TPH U3 JCCATHU CJIIOB XOPOLIO MMPOYUTHLIBAKOTC.

— HyxHO CcMOTpeThb B NUIO COOECENHUKY W TOBOPUTH SICHO W MEJJICHHO,

HCITI0JIB30BATh POCTHIE (h)pa3bl M U30€raTh HECYIIECTBEHHEIX CIIOB.

— Hy>xHo ncnonb3oBath BeIpaXKeHHE JINLIA, JKECTHI, TEIOABUKEHUS, €CIH XOTUTE

HOAHCPKHYTb WUJIHA ITPOACHUTE CMBICII CKa3aHHOTO.

lipasuna 3smuxkema npu o0wieHUU ¢ UHBATUOAMU, UMEIOUIUMU 3A0EPIHCKY 6

passumuu u npoosiemsl 00uieHUA, YMCHEEHHbIE HAPYIMEH U

— Mcnonbp3ynTe JOCTYIHbBIN S3bIK, BRIpaXKaiTECh TOYHO U IO CYTU Aea.
— k30OeraiiTe CIIOBECHBIX HITAMIIOB W OOPA3HBIX BBIPAXKEHHUN, €CJIH TOJIHKO BBl HE

YBEPEHEBI B TOM, YTO Balll COOCCEOHHUK ¢ HUMH 3HAKOM.

— He rosopure cBricoka. He nymalite, uTo Bac He MOUMYT.
— HMupopmupys 00 ycinyrax, KOTOpble MOXKET MOJyYUTh UHBAJIM], PACCKa3bIBAUTE

BCe «1mo 1uaram». JlakhTe BamemMy cobeceqHUKY BO3MOXXHOCTH OCMBICIIUTE
KaXKJIbIH I11ar IT0CJIE TOT0, KaK Bbl HH(MPOPMUPOBAIIHN ETO.

— Mcxoaure U3 TOro, 4TO B3pOCHBIM YENOBEK C 3aAEPKKOH B Pa3BUTUUA HUMEET

OIIPENCJIEHHBIN OITBIT, KaK U JIIOOOU APYyrod B3POCIIBbIH UeIOBEK.

— Ecnu HeoO0X0AUMO, UCNONB3YHTe WIIIOCTpalud Wik (GoTtorpadun. byasre ro

TOBbI HOBTOPHUTBH HECKOJIBKO pa3, €CJIM BacC C IIEPBOTO pa3a HE ITOHAIIN.

— OOpalanTecs ¢ YeJIOBEKOM ¢ IMpoOIeMaMU Pa3BUTHUSA TOYHO TAK K€, KAK BbI Obl

oOpaanuce ¢ JiroOsIM IpyruMm. B Oecene obcyxkaaiite Te ke TEMBI, KAKUE BB
o0CyXJaeTe ¢ IPYyrUMH JIIoAbMH. HanpuMep, mmorojy, mociieqHue coObITHS.

— OOpamjanrecb  HEMOCPEACTBEHHO K  coOecelHHMKY, a He K  ero

COIIPOBOXKAIOIIEMY.

— lloMuHuTe, 4YTO NONM C 3adEpKKONW B pPa3BUTUM OEECIIOCOOHBI M MOTLYT

HOAIIUCBIBATE JOKYMCHTEI, 1aBaTh COrIaCuC Ha MCIHUIUHCKYIO ITOMOILL U T.J.

Ilpasuna smuxkema npu oduieHUU C UHEATUOAMU, UMEIOWUMU NCUXUUECKUE

HaApyweHusm.:

llcuxuyeckue HapylleHUs — HE TO XK€ caMoe, YTO IIpoOJIeMBI C 3aJep)KKOH B
pasBUTHM. JIrogu ¢ [OCUXHUYECKUMH MmpobieMaMM MOT'YT MCHBITHIBATE
SMOLIMOHAJIBHEIE PACCTPOMCTBA UM 3aMEIIATENBCTBO, OCIOKHSIIOIINE UX )KU3Hb.
Y HUX CBOUW 0COOBIN U U3MEHUYMBBIN B3I Ha MUD.

He nHago aymars, 4TO JIOAM C TMCHUXWYECKWMH HapyLIEeHHSIMH O00s3aTelbHO
HY>KAaI0TCs B JOIIOJIHUTEJIBHOU ITOMOILM U CIIEIHAJIBHOM OOpaliCHHUH.

OOpalaiTech ¢ JIABMU C ICUXUYECKUMU HapyHIeHUsIMHU KakK ¢ JUYHoCcTAMH. He
HY)XXHO JAejaTh IIPEXIACBPEMEHHBIX BBIBOJOB HAa OCHOBAHUHU OIIBITA OOILIEHUS C
OPYTUMU JIFOBMH C TaKOM ke (hOopMON MHBAIUIHOCTH.

He crenyer nmymars, 4To JIIOAU C NCUXUYECKMMH HapYIIEHHUSIMU OoJiee APYyrux

CKJIOHHBI K HACHJIUIO. DTO MU®. ECiu BBl ApyXKeat00HbI, OHU OyIyT 4yBCTBOBATE
ce0s CIIOKOMHO.

HeBepHO, 4TO JIIOAM C NCUXUYECKHMM HApYIIEeHUSIMU HMEIOT NpoOJieMbl B
NOHUMAHWU UKW HMOKE TI0 YPOBHIO MHTEIIEKTa, YeM OOJIBIINUHCTBO JIFOJCH.



— Ecnn yenosek, umeroluii ncuxuueckre HapylIeHus, pacCTPOEH, CIIPOCUTE €TI0

C

[TOKOMHO, YTO BBl MOXKETE CAeJIaTh, YTOOLI IOMOYb EMY.

— He roBopuTe pe3Ko ¢ YeJOBEKOM, MMCIOIIMM MCHXMYECKUe HAPYIIEHUS, [axKe

C

CJIM y BaC €CTh IJISI 3TOT'0 OCHOBAHU4.

IlIpasuna s>muxema npu o0b6weHuu c uHeaIUOOM, UCRBIMbIBAIO U UM
3AMPYOHEeHUs 8 peyu.

He urHopupyire nojiei, KOTOPbIM TPYIHO TOBOPHTb, [IOTOMY YTO HOHSTH HX
B BallIUX HHTEpECax.

He mnepeOuBaiiTe M He nonpaBisiiTe uenOBEeKa, KOTOPbHIM HCIBITHIBACT
TPYAHOCTHU B pe4M. HaynHaliTe rOBOPUTH TOJNBKO TOI/A, KOTA YOeIUTEeCh, YTo

OH Yy>K€ 3aKOHYHJI CBOIO MBICJIb.
He merrafiteck yckopuTh pa3roBop. BynbTe roToBbl K TOMY, YTO pasroBop C
HCJIOBEKOM C 3aTPYIHEHHOM PEYbIO 3aiMET y Bac OOIbIlIe BPEMEHHU.

CMoTpute B MU0 COOECENHUKY, MOANEPKUBAHTE BHU3YATBHBIH KOHTAKT.
OTpaiTe TOH Oecesie Bce Ballle BHUMAHUE.

He pymaiTe, YTO 3aTpyAHEHUs B peyd — IOKa3aTelb HU3KOTO YPOBHS
UHTEJJIEKTA YeJI0OBeKa.

CrapaliTech 3a1aBaTh BOIPOCHI, KOTOPEIE TPEOYIOT KOPOTKHX OTBETOB HJIN
KHBKA.

He mputBopsliTech, eciu Bbl He IOHSIM, UTO BaM cKazanu. He cTecHsiiTecsh
[IEPECIIPOCUTh. ECIIM BaM CHOBA HE yAallOCh MOHSTH, MONPOCHTE IIPOHU3HECTH
CJIOBO B 00JIee MEJIEHHOM TeMIIe, BO3MOXKHO, 10 OYKBaM.

He 3a0piBaiiTe, 4YTO YeNIOBEKY C HAPYIIEHHOM PEYBIO TOXKE HY)KHO BBICKA3aThCA.
He nepebusaiite ero u He nogasisiite. He ToponuTte roBopAiiero.

Ecnu y Bac BO3HMKaIOT npoOieMbl B OOLIEHHH, CIIPOCUTE, HE XOYeT Jid BAlll
cobeceTHUK UCIOB30BaTh APYroil criocod — HarucaTh, HAITeUaTaTh.

C UHCTPYKIHEN O3HAKOMJIEHA:

17T | ; r"’”'-/— . ,’ff"n . /
'h//é{’}}é- .:\ s ';_//f'{f?f?:*f-:z‘jw' ¢ f:'-.. f' 'l/
th/ 7'/ ' ” 1
f]%ﬂ ’;'}:' i:'( ﬁfff"*Z-uaflf’*: Al 7& /%j)
s | - — H;fa - o
.-./Zé{..f/,,,. _%::’a'-,n-z e (L LT -%/ Lo




